Rowlett Police Department Conduct Guidelines

RESPECT: | will respect my fellow employees. | will treat others with as much respect as
they will let me. | will treat them as | would want to be treated without compromising
safety or tactics.

EXAMPLE: | will conduct myself as if everyone is watching because | know they are. | will
set a good example and do the right thing.

RESTRAINT: Violators do not define me; | do. | have nothing to prove to them. | will not
take things personal and | will not be provoked. | hold violators accountable for their
actions. | do not punish.

OWNERSHIP: | will treat the problems of others as if they were my own. lam a
caretaker of our community.

INTEGRITY: | will never compromise my integrity on or off duty. | am worthless without
it. Mistakes happen; | will point them out as soon as | realize them. | will not lie and |
will ensure my intent is pure. | will hold true to the values of the Rowlett Police
Department.

SAFETY: | put my life on the line to serve our community and our country, but | will
never donate it. | will remember the basics and make safety a priority. | will remember
that not everything is an emergency and | can only help if | get there. | will only take
risks that | have to, and | will minimize those.

PRIDE: | will take pride in my performance and the quality of my work. | will leave
nothing undone. | will follow-up and follow-through on my commitments. | will not
leave work for someone else that | can do.

ATTITUDE: My performance, my relations and my safety all depend on my attitude. |
will keep it positive. | will take training seriously.

JUDGEMENT: | will not let my emotions override good judgment. | will be objective and
fair. I will use knowledge, reason, perspective and empathy to guide my decisions. | will
make the best decisions | can with what | know.

TEAMWORK: | am not as good alone as we are as a team. We complement each other.
We will appreciate our differences, help each other and work together.



